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SUMMARY

Over the last 20 years or so, farmers the world over have been expressing renewed interest in Short
Food Supply Chains (SFSCs). Bringing consumers and producers closer together, these marketing
channels are being promoted as a means of recovering added value more effectively. They are seen as
part of the solution to the problems associated with long supply chains. However, marketing via SFSCs
means that farmers have to take on new tasks that can disrupt their existing work routines. This
protocol for a Systematic Literature Review lays out in detail our method to take stock of existing
scientific knowledge about the work of farmers marketing their products via SFSCs. After confirming
the innovative nature of our approach, we identified several approaches for understanding the
concepts of work of farmers and SFSCs. On this basis, we formulated a query that we will use to search
two international databases: Web of Science and Scopus. The articles constituting the final corpus will
be selected according to detailed eligibility criteria, following a systematic approach. The ‘Rayyan’
selection assistance application will be used to facilitate this selection stage, and a risk of bias
assessment will be undertaken. Finally, we present in detail the analysis approach we will use for the
qualitative analysis.
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1 THEMATIC INTRODUCTION

There has been a revival since the early 2000s of Short Food Supply Chains (SFSCs) in many countries
(Kneafsey et al. 2013; Heinisch et al. 2014a; Philipon et al. 2017) in a variety of contexts (Deverre and
Lamine 2010). Some SFSCs have existed for a long time (open-air markets, farm-gate sales), while
others are more recent (teikei', Community Supported Agriculture (CSA)?, farmers’ drives, online sales,
public purchases of local produce for catering, etc.). Although in a number of countries the volumes of
production sold through these channels remain small compared with those through long channels
(Augere-Granier 2016; Martinez and Park 2021), these SFSCs are now finding favour with a significant
proportion of farmers (Ibid.).

Encouraging a reconnection between producers and consumers, leading to an improved distribution
of added value, these SFSCs are often promoted as part of the solution to certain problems of current
agricultural and food models (Kneafsey et al. 2013; United Nations Industrial Development
Organization 2020; Enthoven and Van den Broeck 2021). They are therefore gradually gaining
institutional recognition and dedicated support (Heinisch et al. 2014b; Augere-Granier 2016; Martinez
and Park 2021).

However, farmers who want to sell their products through SFSCs have to take on additional tasks
concerning marketing or even the processing of their products (Chiffoleau et al. 2013), thus adding to
their already busy work schedules (Philipon et al. 2017). Furthermore, farmers have to develop new
skills corresponding to these tasks within work collectives (Chiffoleau et al. 2013). While a number of
literature reviews on SFSCs have focused on the sustainability of these marketing channels, the issues
of income and job creation in agricultural areas, and the producer-consumer relationship in short
distribution channels (Michel-Villarreal et al. 2019; Chiffoleau and Dourian 2020; Evola et al. 2022),
none of them has addressed the issue of the work of farmers in SFSCs. This issue is however clearly
identified as a challenge in the literature (Bayir et al. 2022), and it is the one we focused on. Through
our review, we will identify and characterise the knowledge available in the scientific literature on
agricultural work in SFSCs.

2 METHOD: A SYSTEMATIC LITERATURE REVIEW

Since the systematic literature review method as described by Petticrew and Roberts (2006) makes it
possible to find the answer to a specific question and to account for a diversity of phenomena at work
and their evolution (Petticrew and Roberts 2006; Munn et al. 2018), we have chosen to use it. This
method of conducting a literature review is transparent and reproducible (Munn et al. 2018).

We use the methodological checklist developed by PRISMA (Preferred Reporting Items for Systematic
Reviews and Meta-Analysis) to specify our approach (Page et al. 2021). We first present in detail the
construction of our thesaurus based on our research question. We then introduce the databases that
we intend to query, as well as the queries we have formulated to identify existing articles that are
liable to provide answers to our research question. Finally, we describe the publication selection
process and the risks of bias.

1 Existing in Japan since the 1970s, a ‘teikei’ is an association for the preservation of peasant agriculture, with consumers
buying food products, often organic, directly from farmers.

2 First introduced in the USA in the 1980s, and then appearing in other countries, Community-Supported Agriculture is a
partnership between farmers and consumers in which the responsibilities, risks and benefits of farming are shared.



2.1 FROMTHE RESEARCH QUESTION TO FORMULATING A QUERY

In this sub-section, we explain in detail our choices regarding the construction of our query, first
concerning the construction of our thesaurus, then those concerning the databases we have chosen
to query and finally the queries themselves.

211 Construction of the thesaurus from the research question

2111 Work in agriculture: thesaurus and analytical frameworks

The concept of ‘work’ is used by various disciplines, each mobilising specific analytical frameworks
(Malanski et al. 2019); it is thus a particularly polysemous term (Dujarier 2021). We hypothesise that
marketing agricultural products through SFSCs is likely to impact many dimensions of agricultural work,
which compels us to consider several facets of this concept in our review.

- Some authors focus on elements of farm structures or the agricultural fabric around SFSCs
(Aubert 2013; Benedek et al. 2018; Morsel and Garambois 2022) or on the agricultural labour
market as pertaining to SFSCs (Mundler and Jean-Gagnon 2020 ; Schreiber et al. 2023).

- Other authors examine the technical and economic performance of labour on these farms,
using indicators such as labour productivity, farm income and added value (Galt 2013; Mundler
and Jean-Gagnon 2020).

- Some researchers have studied the organisation of work in SFSCs at different scales, either by
considering the spatio-temporal organisation of tasks between workers at various scales
(Aubry et al. 2011; Paranthoén and Wavresky 2021; Morsel and Garambois 2022) or by
focusing in particular on the social relations of production (Weiler et al. 2016).

- Some studies have explored agricultural working conditions in SFSCs, sometimes in terms of
physical or mental hardship, or in terms of job satisfaction or meaning (Dupré et al. 2017,
Azima and Mundler 2022).

- Finally, others examine the role played by SFSCs in forming the identity of professions, along
with their norms and values, their practices and their skills (Le Bahers et al. 2016; Chiffoleau
2017).

The aim is therefore to select terms that reflect these different dimensions, while eliminating as much
noise as possible. As Martin et al. (2022) mention:

- ‘Work’ is the term most often used by the research community in relation to work in
agriculture (Malanski et al. 2019; Hostiou et al. 2020; Duval et al. 2021; Barisaux et al. 2022).

- ‘Labour’ or ‘labor’ is widely used in economics and sociology to examine the social relations of
production or to study labour as a factor of production in order to evaluate its performance
(‘labour productivity’).

- ‘Job’ or ‘employment’ refer to a macro-economic vision of work.

- ‘Task’ is used in ergonomics and in the study of the organisation of work.

- ‘Occupation’ relates to identity, profession, and social status.

All these terms are therefore included in our query. Following the example of Malanski et al. (2019)
and Martin et al. (2022), we exclude the terms ‘activity’ and ‘practice’, even though they are frequently
used in ergonomics, because they add too much noise to the query.

211.2  Agriculture: thesaurus

We use the general terms ‘agriculture’, ‘farm’ and ‘rural’ for this thesaurus. These terms refer to
different scales of analysis at which agricultural work seems likely to be impacted by SFSCs, namely:
the scale of the agricultural worker, the scale of the agricultural production system (Dedieu 2019), the



scale of agricultural territories (labour market, territorial organisation of work), and the scale of
agricultural models (Gasselin et al. 2023). Even though all types of production can be marketed through
SFSCs, we have chosen not to classify in detail the different types of production in the thesaurus in
order to avoid a lack of exhaustiveness.

2113 SFSCs: thesaurus

Although SFSCs have been around for a long time, the phenomenon has only recently been
conceptualised by the research community and incorporated in public policy (Kneafsey et al. 2013).
Building a thesaurus for SFSCs therefore involves identifying the various concepts used in the literature
to refer to them. Several criteria have been used in the literature to establish typologies of marketing
channels. Among them, some authors distinguish the different types of marketing channels on the
basis of geographical or organisational proximities as defined by Kebir and Torre (2013) or Bouba-Olga
et al. (2015). Other authors use instead elements of breaks with the conventional model to distinguish
different types of short circuits. Still others classify them according to how much they respect the three
pillars of sustainable development.

2.1.1.3.1 Short Food Supply Chains (SFSCs)

Some 20 years after the phenomenon was first conceptualised, most notably by Marsden et al. (2000),
the concept of the ‘short food supply chain’ continues to be defined differently by authors (Kneafsey
et al. 2013). It sometimes refers to marketing channels that involve a limited number of intermediaries,
often no more than one, between the producer and the consumer (MAAF 2009; Bayir et al. 2022).
Other definitions add elements of geographical proximity to this criterion (Marsden et al. 2000; Kebir
and Torre 2013). With regard to agricultural work, we hypothesise that reducing the number of
intermediaries or reducing the physical distances between producers and consumers impacts the work
of farmers involved in SFSCs. For this reason, we retain a broad and inclusive definition of SFSCs,
following the example of Paciarotti and Torregiani (2021) in their review.

21.1.3.2 Concepts peripheral to SFSCs
The scientific literature on SFSCs often uses similar concepts such as ‘Local Food Systems’, ‘Alternative

Food Networks’ and ‘Sustainable Food Supply Chains’.

- ‘Local Food Systems’ (LFS) are generally defined on the basis of several registers of proximity
(geographical, relational, organisational, social, and of values) with an emphasis on
geographical proximity (Enthoven and Van den Broeck 2021). SFSCs are considered by many
authors to be one of the main forms of marketing channels falling into this category (/bid.).

- ‘Alternative Food Networks’ (AFN) tend to designate marketing channels ‘as somehow
oppositional to “conventional” food systems’, in particular because of the limited number of
intermediaries and the local origin of products (Michel-Villarreal et al. 2019; Renkema and
Hilletofth 2022).

- ‘Sustainable food supply chains’ refer to channels that respect the pillars of sustainable
development (Kumar et al. 2022 ; Chiffoleau and Dourian 2020). As such, some SFSCs are
included in this broader concept (Malak-Rawlikowska et al. 2019). This concept, in particular
because it takes into account a pillar of social sustainability, makes it possible to explore issues
such as job creation at a territorial scale, working conditions, remuneration and the sharing of
added value, which are fully within the scope of our interest.

These three concepts and the terms associated with them are therefore included in our thesaurus, in
addition to that of SFSC, in order to impart robustness to our review by widening our search field.



Reseait) What scientific knowledge on work in agriculture in SFSC ?

Question
Concepts Work Agriculture Short Food Supply Chain }
work short food supply chain/ short food
labour/ labor supply/short food chain
agriculture :
task local food system/ local food supply chain
Keywords , farm
job alternative food networks/ alternative
employment rural food system
occupation sustainable food supply chains
work*
labour*/ labor* Short* food [supply*/chain*]
. agricultur® _ ) 2
ey job* . Local* food [system*/chain*]
arm
task* e Alternativ* food [network*/system*]
rura
employment* Sustainab* food supply*
occupation®

Figure 1. Summary table of the construction of the thesaurus on the basis of our research question.

2.1.2 Identification: information sources

We have chosen to use the Web of Science Core Collection (WoS) and Scopus, the world’s main
catalogues of scientific literature. These are the databases preferred by journals on work in agriculture
(Malanski et al. 2019; Hostiou et al. 2020; Duval et al. 2021; Martin et al. 2022) as well as by journals
focusing on SFSCs (Michel-Villarreal et al. 2019; Paciarotti and Torregiani 2021; Evola et al. 2022; Kumar
et al. 2022; Renkema and Hilletofth 2022).

We will allow ourselves to add articles identified as being of interest even if they are not returned by
our queries, but which are cited several times by the articles that will be returned by our queries (see
section 2.3 on ‘citation chasing’).



2.1.3 Search strategy: the query

We will include in our review all peer-reviewed articles or book chapters. We will filter the query to
only return English-language publications. We will consider papers from all disciplines, methods and
countries. Documents will be retrieved for all the years available in the databases.

After preliminary testing of the queries in the two databases, we intend to use the queries listed below.

2131 Reminder of the thesauri
W= (work* OR labour* OR labor* OR job* OR task* OR employment* OR occupation®*)

A= (agricultur* OR farm* OR rural*)

S = ("short* food supply*" OR "short* food chain*" OR "local* food system*" OR "local* food chain*"
OR "alternativ* food network*" OR "alternativ* food system*" OR "sustainab™ food supply*")

2132  Web of Science query
Query used > W (Topic) AND A (Topic) AND S (Topic)

Language: English
Document types: Article OR Book Chapters OR Review article

2133  Scopus query
Query used > W (TITLE-ABS-KEY) AND A (TITLE-ABS-KEY) AND S (TITLE-ABS-KEY)

Language: English

Document types: Article OR Book Chapter OR Review

2.2 FROMTHE RESULTS OF THE QUERY TO THE DEVELOPMENT OF A CORPUS LIABLE TO
ANSWER THE RESEARCH QUESTION

We present in detail below our method for eliminating publications returned by the query but which
are unlikely to provide an answer to our research question. First, we will eliminate duplicates that will
be returned from both databases. We will then assess the relevance of the articles in terms of the
eligibility criteria, first on the basis of titles, abstracts and keywords, and then on the basis of a final
reading of the full texts (Figure 3).

2.21 Eligibility criteria
To restrict our selection to only those publications that are likely to provide answers to our research
guestion, we have developed eligibility criteria based on the PICO method (Methley et al. 2014).

PICO Components

Participants Farms, farmers and other agricultural workers in all sectors of production

(population)

Intervention Marketing at least part of the production through SFSCs

(exposure)

Comparators Farms that are not, not yet or no longer marketing through SFSCs

(control)

Outcomes e  Structural elements of work in SFSCs (Structure): categories of workers,
farm structures and associated labour market: type of workers involved in
SFSCs-related agricultural work, production systems and activity systems of



the farms concerned, labour market and employment rate linked to SFSC-
related agricultural work at the farm and territorial scales.

e Economic Performance: main economic indicators pertaining to work
performance (productivity, profitability, income, etc.).

e  Work Organisation: Spatio-temporal organisation of tasks between
workers and social relations of production at the scale of:
e Farms
e  Collective sales outlets
e  Agricultural territories

e  Working Conditions:
e  Physical and mental hardship
e Meaning of work: any form of subjectivity and emotion in the work
(stress, satisfaction, recognition, autonomy, sense of coherence,
identity, etc.) or system of motivation around this work

e  Occupation: identity of the profession, skills (objectivised, situational) and
training, professional norms and values (especially
craftsmanship/entrepreneurship), practices, objectives, job solidarity

Figure 2. PICO table summarising our eligibility criteria.

2.2.2 Screening according to eligibility criteria

After articles will be retrieved from the databases, and duplicates eliminated via Rayyan — a free
screening assistance application (Ouzzani et al. 2016) —, two individuals will conduct the screening
process. During this pre-selection stage, the publications, abstract titles and key words of each article
will be checked against the pre-established eligibility criteria (Figure 2) in a double-blind process.
Articles on which there may be disagreement will then be discussed between the authors to arrive at
a decision (Appendix 1).

2.2.3 Selection process according to eligibility criteria
We will then assess the relevance of the remaining publications after reading them in full, again in
light of the eligibility criteria (Figure 2). In this way, we will obtain our final corpus.

2.3 BUILDING A COMPLEMENTARY CORPUS USING THE ‘CITATION CHASING' METHOD

Citation chasing is a supplementary search technique for complementing a corpus. It checks potentially
relevant publications that may have been missed by the lexical search. This technique adds to the
methodological rigour of the review.

We will use the ‘citationchaser’ tool (https://estech.shinyapps.io/citationchaser) which generates a list
of backward and forward citations from a first set of selected papers using the citation database from
the lens.org APl (Haddaway et al. 2022). Backward citation are references cited by papers in the
selected corpus, while forward citations are publications citing papers in this corpus. The tool returns
these two lists with the citation counts. We will merge both lists in order to delete duplicates, given
that some publications may cite or be cited by the initial corpus. Using DOI, we will remove publications
that will already have been screened out, providing a new list of candidate publications.

The publications identified using citation chasing will themselves be checked against the eligibility
criteria during (i) a screening phase based on titles, then abstracts and keywords, followed by (ii) an


https://estech.shinyapps.io/citationchaser

eligibility phase based on a full reading of the remaining publications. This complementary corpus of
publications will be added to the list of articles from the queries to form the final corpus for analysis.

Pocoids Data selection
identified (PRISMA)

throught Scopus

Records

identified
throught Wo$S

Excluded because of duplicg"_es

Records after duplicates removed 7eddifiond rt_onrd: idenﬂﬁed thrcoght
‘ citation chasing
Excluded by screening i Excluded by screening on titles

Additional records screened on fitles
Excluded by screening on titles

l—» and abstracts

Additional records screened on titles
and abstracts

l »  Excluded by eligibility

Additional records included on full text

Citation |
chasing '

Records screened on fitles and
abstracts

Excluded by eligibility

e
£
o
o

Records included on full text

Records included in qualitative analysis

Figure 3. Summary diagram of the method used to compile the corpus.

2.4 DATA ANALYSIS

2.41 Types of data collected as output

Two types of data will be extracted from the selected articles:

- Qualitative data on the organisation of work, the meaning of work and the conception of the
profession.

- Conclusions drawn from the analysis of quantitative data. It should be noted that quantitative
data will not be subjected to a meta-analysis and will not be included as such in our review,
unless we obtain a sufficient quantity and quality of data on a subject.

2.4.2 Risk of bias assessment in the case of meta-analysis of quantitative data
Should we obtain a sufficient quantity of quantitative and comparable data, we will be able to carry
out a meta-analysis. In this case, we will carry out a risk of bias assessment in order to be transparent
about the limits of our reasoning. We have identified two major risks of bias.

- One relates to our query, which is inherently incomplete. In order to obtain a humanly
processable output corpus, we have had to make choices to limit the noise that would be
generated with an overly broad thesaurus.

- The other relates to the possible biases of the publications themselves. Indeed, we believe
that any scientific method can be improved. It should be noted that, since we are assessing
the risk of bias in the light of our research question, we do not pass judgement as such on the
authors’ methodological choices, which were motivated by their own research questions.



o As for the publications, it may be that the situations presented in the publications
selected are inadequately characterised in terms of:
= Location and contextual information
=  Technical and economic characterisation of the farms concerned
= Characterisation of the workers involved (farm managers, family labour, farm
employees, etc.) and of the tasks they perform (production, processing,
marketing, etc.)
=  Characterisation of the SFSCs concerned (number of intermediaries, proximity
factors, etc.)
o It can also be possible that any changes in the various dimensions of the work
described are not due to the SFSCs, but to structural changes in the way the farm
operates, or to changes in the socio-economic and regulatory context.

Should we decide to carry out such a meta-analysis, we would first specify our criteria for assessing
the risk of bias in the light of the nature of the data considered, and would draw up a bias analysis
table.

2.4.3 Qualitative analysis
Five dimensions of work will be considered in our qualitative analysis, corresponding to the Outcomes
in our PICO table (Figure 2). We will address these five themes with particular attention to :

- The different types of farms (size, main productions, types of work, combinations of products
and marketing networks)

- The different SFSC marketing channels

- The different finished products (vegetables, fruit, meat products, dairy products, other)

- The different countries studied.

2.5 BIBLIOGRAPHICAL CONTEXT

251 Preliminary searches
To confirm the relevance of our review project, we carried out a preliminary search on WoS and
Scopus to ensure that such a review did not already exist.

= W= (work* OR labour* OR labor* OR job* OR task* OR employment* OR occupation*)
=>» A= (agricultur* OR farm* OR rural*)
= S =("short* food supply*" OR "short* food chain*" OR "local* food system*" OR "local*
food chain*" OR "alternativ* food network*" OR "alternativ* food system*" OR "sustainab*
food supply*")
= R =(review* OR survey* OR bibliometric* OR literature* OR meta-analysis)
Query used for WoS > W (topic) AND A (topic) AND S (topic) AND R (title)

Language: English
Document types: All

Query date: 18/10/2023

Query used for Scopus > W (Article title, Abstract, Keywords) AND A (Article title, Abstract,
Keywords) AND S (Article title, Abstract, Keywords) AND R (Article title)



Language: English
Document types: All
Query date: 18/10/2023

After using Rayyan to eliminate duplicates, none of the resulting 20 publications focused on our topic

or used a Systematic Literature Review method (A

2.5.2 Corpus of publications used to test the query
To test the reliability of our query, we have compiled a corpus of publications on the basis of our
knowledge of the subject. These publications have to appear in our list of final publications.

Avuthors Title Journal Date  DOI ‘
Azima, S., Does Direct Farm Marketing Fulfill Its Agriculture and 2022 10.1007/510460-
Mundler, P. Promises? Analyzing Job Satisfaction Human Values 021-10289-9.
among Direct-Market Farmers in Canada
Azimg, S., The Gendered Motives and Experiences Journal of Rural 2022 | 10.1016/j.jrurstud.
Mundler, P. of Canadian Women Farmers in Short Studies 2022.10.007.
Food Supply Chains: Work Satisfaction,
Values of Care, and the Potential for
Empowerment
Dupré, L. Short Food Supply Chains, Long Working = Sociologia 2017 10.1111/soru.1217
Lamine, C., Days: Active Work and the Construction Ruralis 8.
Navarrete, M.  of Professional Satisfaction in French
Diversified Organic Market Gardening
Galt, R.E. The Moral Economy Is a Double-edged Economic 2013 | 10.1111/ecge.120
Sword: Explaining Farmers’ Earnings and = Geography 15
Self-exploitation in Community-
Supported Agriculture
Morsel, N. Agroecology in the Limousin Mountains: Revue de 2022 10.4000/rga.1063
and Relocating and Diversifying Food Géographie 3
Garambois, Production to Encourage Employment and  Alpine
N. Conserve Semi-Natural Spaces.
Mundler, P., Short Food Supply Chains, Labor Renewable 2020 10.1017/S174217
et Jean- Productivity and Fair Earnings: An Agriculture and 0519000358.
Gagnon, J. Impossible Equation? Food Systems
Schreiber, K.,  Untangling the role of social relationships = Agriculture and 2023  10.1007/s10460-
Soubry, B., for overcoming challenges in local food Human Values 022-10343-0
Dove-McFalls, systems: a case study of farmers in
C. and Québec, Canada.
MacDonald,
G. K.
Weiler, A.M,; Rock Stars and Bad Apples: Moral Antipode 2016 | 10.1111/anti.1222
Otero, G.; Economies of Alternative Food Networks 1
Wittman, H. and Precarious Farm Work Regimes

These publications did indeed all appear in the output of our queries.

Figure 4: Corpus of publications identified as being of interest for our research question.
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The French Ministry of Agriculture, Food, and Forestry defines SFSCs as the
‘commercialization of agricultural products through direct selling or indirect selling
when only one intermediary is involved’ (p. 198). According to this definition, even
though the locality of the food and the minimized number of intermediaries make
part of ideal-type SFSCs, these distribution channels are not limited to direct sales
or local food. Similarly, SFSCs can be limited to organic products, but this is not
always necessarily the case (Bayir et al., 2022, p. 1).
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A SFSC can be conceived either as a physical distance or as a cognitive distance,
based on the number of actors involved in linking production and consumption
(Loconto et al., 2018).

The main idea of SFSCs is the direct or closest possible relationship between the
producer and the consumer, rather than solely an exchange of a product. The
relationship involves the construction of knowledge, value and meaning about the
product and its origin, production and consumption (Maciejczak, 2014).

Marsden et al. (2000) propose three main types:

o  Direct-to-consumer SFSCs, where consumers buy a product
directly from the producer, allowing for authenticity and trust
via personal interactions;

0  Proximate intermediate SFSCs, where products are sold close
to where they are produced and consumers are aware of the
‘local’ nature of goods at retail level; and

o  Spatially extended intermediate SFSCs, where production and
point of sale are not necessarily local, but information about
the place of production, as well as the producer, is
communicated to consumers. These SFSCs may create
sustainability in the food system by their focus on economic
sustainability, where the producers get more value for their
products, social sustainability, where producers develop
socially embedded relationships and environmental
sustainability often calculated by shorter food miles and
environmentally friendly production methods (Malak-
Rawlikowska et al., 2019).

Direct-to-consumer relations have previously been regarded as a favourable
solution to unsustainable global food supply chains. However, the disadvantages
of direct-to-consumer supply chains are many; being in control of sales adds labor
and marketing costs, limits scalability and may result in unreliable turnover for
producers and limited supply for customers (Cembalo et al., 2015) [...] Due to
these disadvantages of direct-to-consumer SFSCs, researchers have changed their
focus to intermediate SFSCs as a possible solution to create sustainable food
systems. In fact, research recognizes an overall increase in sales through all types
of SFSCs. However, sales via intermediate SFSCs make out the largest volume sold
and market share compared to other direct SFSCs, where the number of producers
might be relatively higher, the volume of sold produce and market share is low
(Malak-Rawlikowska et al., 2019; Plakias et al., 2020).

There is no shared and unique definition of SFSC within the scientific community
(Kneafsey et al., 2013). The most intuitive and frequently cited feature of SFSC is
geographical proximity, that is, the closeness between producers and consumers
(llbery and Maye, 2006; Kebir and Torre, 2013). This closeness can be
conceptualised in terms of political boundaries, that is, in terms of regions or
countries (Zepeda and Leviten-Reid, 2004; Engelseth and Hogset, 2016), or in
relation to distance, whether measured in kilometres (Chambers et al., 2007 ;
Durham et al., 2009) [...] [T]he distance between producers and consumers is not
unambiguously defined, but it is a function of the morphological and
demographical characteristics of a territory as well as of the actors involved and
their objectives.

Marsden et al. (2000) put the ‘emphasis upon the type of relationship between the
producer and the consumer in these supply chains, and the role of this relationship
in constructing value and meaning, rather than solely the type of product itself’.
SFSC is based on the direct contact between farmers and consumers and their
ensuing relationships based on trust and honesty. SFSC is characterised by a small
number/absence of intermediaries (Parker, 2005; Kneafsey et al., 2013). The
chain and any possible intermediates must provide a means of communication
between farmers and customers: farmers can supply consumers with information
and receive their feedback in return (Galli and Brunori, 201 3).

The European Union (Reg.1305/13) provided a broad definition that includes
both ‘social’ proximity (minimum or null number of actors) and geographical
proximity (physical distance between farmer and consumers): SFSC is ‘a supply
chain involving a limited number of economic operators committed to cooperation,



local economic development, and close geographical and social relations between
producers, processors and consumers’ (European Union, 2013).

The Slow Food association provides another exhaustive and deep definition (Slow
Food, 2013): ‘A short food supply chain is created when producers and final
consumers realise they share the same goals, which can be achieved by creating
new opportunities that strengthen local food networks. It is an alternative strategy
that enables producers to regain an active role in the food system, as it focuses on
local production — decentralised regional food systems that minimise the number of
steps involved and the distance travelled by food (food miles).’

SFSC can be categorised as a form of sustainable supply chain (Rajesh, 2018), as
it encompasses environmental objectives, but it also focuses on a social and ethical
matter. SFSC is described as a Value Chain: it ensures social and economic benefits
for supply chain actors, and it does not permanently deplete natural resources
(FAO, 201 4a). It implicates a high level of trust, transparency, cooperation and
shared governance between supply chain actors (Taylor, 2005; Stevenson and
Pirog, 2008). Schmitt et al. (2018) identified seven criteria of localness: distance,
supply chain size, number of intermediaries by the typology of sales channels,
percentage of direct sales, local knowhow, product identity in relation to territory,
governance (degree of control of local actors). The different combinations of these
criteria are associated with a different degree of localness.

Regardless of the specific form it assumes, SFSC represents an alternative food
system that aims to achieve sustainability goals. Sustainability is not a status to be
achieved, but a continuous process (Li et al., 2014; Brunori et al., 2016).
Therefore an interesting approach could be reasoning in terms of the objectives
pursued by SFSC. By analysing the main goals of alternative food systems
(Cleveland et al., 2015) it is possible to highlight the sustainability objectives they
aim to reach. The structure proposed by the SAFA (Sustainability Assessment of
Food and Agriculture systems) guidelines (FAO, 2014b), a holistic global
framework for the assessment of sustainability along food and agriculture value
chains, are taken as reference. As for the SAFA vision, the food and agriculture
systems worldwide are characterised by four dimensions of sustainability: good
governance, environmental integrity, economic resilience and social well-being.

Figure 5: Examples of the definition and discussion of the SFSC concept in three literature reviews focusing on
this concept.
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